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O0 yTBepKIeHUM NPaBHJI OKa3aHHUS TOCYIaPCTBEHHBIX YCIyr B cdepe
AOLIKOJBbHOI0 00pa3oBaHus

[Tpuka3 Munuctpa obpa3oBanusi u Hayku Pecnyonuku Kazaxcrtan ot 19 urons 2020
rona Ne 254. 3apeructpupoBad B Munuctepctse roctuiuu Pecniyonuku Kazaxcran 22
utons 2020 roga Ne 20883.

B cootBerctBum ¢ noamynktom 1) ctateu 10 3akona Pecniyonuku Kazaxcran ot
15 anpens 2013 rona "O rocynapctBenssix ycayrax' [IPUKA3BIBALO:

1. Y1Bepauth npuiiaraemele [IpaBuna okazanus rocyJapcTBEHHBIX YCIYT B cepe
JOLIKOJIBHOTO 00pa30BaHusl.

2. [lpu3HaTh yTPATUBIIUMHU CHIIY HEKOTOPbIE MpUKa3bl MUHUCTpPA 00pa30BaHUs U
Hayku PecnyOnuku KazaxcTan corinacHoO MPUIIOKEHHUIO K HACTOAILEMY IPUKA3y.

3. Komurery JOIIKOJRHOTO U CpeaHero oOpa3oBaHust MUHHCTEpCTBA
oOpa3oBanus 1 Hayku PecnyOnmku Kazaxcran B yCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
MOPSIIKE 00CCTICYUTh:

1) rocynapcTBEHHYHO pPErMCTpalMi0 HACTOSILIEro MpukKaza B MHUHHUCTEPCTBE
tocturinu Pecry6nuku Kazaxcran;

2) pa3MelnieHue HacCTOAILIEr0 IMpUKa3a Ha HMHTEpHET-pecypce MuUHHCTEpCTBA
oOpa3oBanus u Hayku Pecnyonuku Kazaxcran;

3) B TedeHue JecATH paboOYMX JHEH MOcjie TOCYJapCTBEHHOM perucTpanuu
HACTOSIIIEro MpuKasza mnpenacrasBieHue B IOpuanueckuil nenapramMmeHT MuHuUCTEpCTBa
oOpazoBanus u Hayku Pecnybmuku Kazaxctan cBegeHHd 00 HMCIOJHEHUH
MEPOIPUATHH, TPETYCMOTPEHHBIX MOANYHKTaMU 1) U 2) HACTOSIIErO MyHKTA.

4. KoHTpOJIb 32 UCIIOJTHEHUEM HACTOSILIETO MPUKa3a BO3JIOKUTh HA KYPUPYIOILIETO
BUIIe-MUHUCTpa 00pa3oBaHus U Hayku PecyOnuku Kazaxcras.

5. Hacrosmuii mnpuka3 BBOAWTCS B JCUCTBHE IIOCIE€ [HS €ro II€pBOrO

opUIMATBHOTO OMyOJIUKOBAHHUS.

Munucmp obpazosanus u HayKu A. Aumazambemos
Pecnybauxu Kazaxcman




YTBepKIACHBI IPUKA30M
Munuctpa 00pa3oBaHUs U HAYKH
PeciyOnuku Kazaxcran
ot 19 urons 2020 rona Ne 254

IIpaBuia okazaHus rocyJapcTBEHHBIX YCJIYT B cdepe JOMIKOJIBLHOI0

o0pa3oBaHust
I'maBa 1. O0mue moJ10:KeHUs
1. IlpaBuia oka3aHusl TOCYAAPCTBEHHBIX YCIAYyr B cdepe AOLIKOIBHOIO

oOpazoBanus (nmanmee — IlpaBuna) paspabortanbl B cooTBeTcTBUU ¢ KoHcTUTylmein
Pecnyonuku Kazaxcran, 3akonamu PecnyOnuku Kazaxcran "O6 oOpaszoBanuu", "O
cratyce neaarora”, "O cnenuanbHBIX cOUMAbHBIX ycnyrax'", "O mpaBax peOeHKa B
Pecny6nuke Kazaxcran", "O conuanbHON U MEIMKO-TIEJarOrHYeCKON KOPPEKIIMOHHON
HNOJIIEPKKE JE€TEH € OrpaHMYEHHBIMH BO3MOXHOCTSIMH'", "O BOMHCKOHN ciyx0e u
craTyce BOeHHochyxamux', "O coeuumanbHbIX TOCYJApCTBEHHBIX  OpraHax
Pecniy6niuku Kaszaxcran", noanmynkrom 1) crateu 10 3akona PecnyOnuku Kazaxcran
or 15 anpens 2013 roma "O rocymapcrBeHHbix yciayrax', Kogexcom PecnyOnuku
Kazaxcran "O Opake (cynpykecTBe) U ceMbe'.

2. IlpaBuna ompenenstoT MOPSIOK MHpuema (IIOCTAaHOBKY B OYe€pellb, BbLAAdy
HaIIpaBJICHUs, NIPUEM JIOKYMEHTOB, 3aUMCIIEHUE B JAOLIKOJBbHYIO OPTaHU3aINI0) AETEN
JIOIIKOJILHOTO BO3pacTa Ha CBOOOJHBIE MeECTa B JOLIKOJbHBIE OPraHU3allUud C
rOCy/IapCTBEHHBIM 00pa30BaTEIbHBIM 3aKa30M HE3aBHUCHMO OT BHUIOB, (DOpPMBI
COOCTBEHHOCTH U BEJOMCTBEHHOM MOJYMHEHHOCTH.

3. B nacrosimux IIpaBunax ucnoyib3yr0Tcsi OCHOBHBIE MIOHSTHS:

1) apxuB — HaOOp 3asABICHUI, CHATHIX C OUYEPEAM IO NPUYMHE YCIEIIHOTO
NOJIyYEHUs] HAIIPaBJICHUS HA 3aYMCIIEHUE B JOLIKOJBbHYIO OPraHU3alUI0 U CHATHIX C
ouepeau M0 UHBIM IPUYMHAM, IPEAYCMOTPEHHBIM HacTosiumu [IpaBunamu;

2) TexHoJIOTHsS OJIOKYEHH — CIOCO0 MOCTPOEHUS APXUTEKTYpPhl XpaHEHUS W
0o0paOOTKM  JaHHBIX 1O  OMNpENEJICHHBIM  IpaBWJIaM, KOTOPbI  IMO3BOJISET
UACHTU()ULIMPOBATh BHECEHHE HM3MEHEHUN B JlaHHBIE, KOTOpbIE HE MOAJIEeXKAaT
KOPPEKTUPOBKE;

3) cBoOOIHOE MeCcTO — MH(pOPMAITUS O BAKAHTHOM MECTE JIUIS 3a4rCiIeHUs peOCHKa
B JIOUIKOJIBHYIO OPraHU3allMI0 C YKa3aHHWEM JOLIKOJIbHOW OpraHu3allH, BO3PACTHOU
TpyNIbl, $3bIKa BOCHUTAaHHMS M OO0y4YeHMs, BHAa Trpynnsl (oOIiepa3BUBArOIIAs,
CrielualibHas), pexuma padoTbl  (IMOJTHOTO, HEMOJHOr0, KPYIJIOCYTOYHOTO
npeObIBaHUs), PEKUMaA 3a4nciieHrs (0OIIeyCTaHOBIEHHBIN, paHHEr0 OPOHUPOBAHMS,
BPEMEHHOI0 MpeObIBaHMS) C YKa3aHMEM JaThl Hayajla 3a4MCICHHS W HaJIU4YUi
OrpaHUYEHUH 10 aTe NPEOBIBAHMS B TOUIKOIBHOW OpraHU3aluiy;




4) OroyeTeHb OCBOOOJMBILIUXCS MECT — MPOTOKOJ, €KEIHEBHO (DUKCUPYIOIIUMA
XpOHOJIOTHIO Tepefauyd CBOOOAHBIX MECT OT JOIIKOJbHBIX OpraHu3aluid Ha
pacnpesieJieHue B CUCTEMY YIIPABJICHUS OYEPEAbIO;

5) cBOOOIHOE MECTO pekuMa OOIIEYCTAHOBJICHHOTO 3a4UCIEHUS — CBOOOJHOE
MECTO, CPOK JCHCTBHUSI HAMpABIEHUS MO KOTOPOMY HAUYMHAET HCUUCIATHCA Cpa3y
MoCJIe MOJYYEeHUs HalpaBJICHHUS,;

6) cBOOOJHOE MECTO pEKHUMa paHHEro OPOHMPOBAHUS — CBOOOJHOE MECTO, Ha
KOTOPOE€ MOJKHO TMOJYy4YWTh HANpaBiI€HUE paHbLIE, YeM 3TO MECTO (PaKTUYECKH
OCBOOOJMTCS; CPOK MCUUCICHUSI JEHCTBUS HAMPABIEHUS U MPOLEeaypa 3a4UCICHUS B
JOLIKOJBHYIO OpraHU3allii0 HAauWHAeTCs 1Mocie PakTUYECKOro 0CBOOOXKICHHS MECTA;

7) cuctema ympaBiIeHHsI O4epe/bl0 — MHPOPMAIIMOHHAS CUCTEMA YCIYyroaartess,
oOecreynBarollas aBTOMATU3UPOBAHHOE HCIIOJHEHHE OW3HEC-TIPOLECCOB MpHemMa
3asBJICHU Ha IOCTAaHOBKY B OYEpeab M paclpeleseHUuss MeCT B JOLIKOJIbHBIX
OpraHu3aIusiX;

8) HOMEp O4YepEeTHOCTH — MOJIOKEHUE 3asIBJICHUS B OYepeId OTHOCUTEIBHO IPYTUX
3asBJICHUM B 3TOU OYEPE.IH;

9) OroieTeHb OTO3BAHHBIX MECT — IMPOTOKOJ, €KEIHEBHO (HDUKCUPYIOIIUA
XpOHOJIOTUIO BO3BpaTa (OT3bIBAa) JOIIKOJBHBIMM OPTraHHU3alUsIMH MECT, paHee
NepelaHHbIX Ha paclpe/iejieHue B CUCTEMY YIIPaBJICHHS OYEPeIbIo;

10) nHampaBieHue Ha 3a4MCICHHE B JOLIKOJBHYIO OpraHu3anuio (mgaunee —
HaIpaBJICHUE) — YBEJIOMJICHHE O BPEMEHHOM PE3€PBUPOBAHMUM 32 3aABUTEIIEM MECTa B
JOIIKOJILHOM OpraHu3alii Ha TMEepHoJl MPOXOXKIEHHUs Ipoliecca 3auuciIeHUs B
JOIIKOJIbHYIO OPraHU3alri0 U 0(hOPMIIEHHS] COOTBETCTBYIOLIUX IOKYMEHTOB;

11) ouepenp 3asBiaeHuil (Hanee — oyepeap) — 3asABJICHUS Ha 3aYUCICHHUE B
JOIIKOJIBHYIO OPTaHU3aIMI0, YCTIEIIHO 3apPETUCTPUPOBAHHBIE B CHCTEME YIPABICHUS
Oouepelbl0 M YMOPSJOYEHHbIE OTHOCUTEIBHO IPYr JApyra COIJIACHO HACTOSIIUM
paBUIIaM;

12) mpoakTuBHasi yciayra — TOCYHapCTBEHHAasl Yyclyra, OKa3blBaemasi B
AIIEKTPOHHOU (opMe, TIpepocTaBisieMas M0 WHUIMATUBE CyObEKTa OKa3aHWs YCIYT,
JUTSL OKa3aHHsl KOTOPOH HEOOXOAMMO O00s3aTENbHOE corjache CyObeKTa MOIYYCHHS
yCIIyTH, IPe0CTaBICHHOE TOCPEICTBOM aDOHEHTCKOIO YCTPOICTBA COTOBOM CBSI3H;

13) cTon-nucT — BpEMEHHbBIN apXHB, Ky/1a MEPEMEIIAIOTCS 3asIBJICHUS U3 OUYEpEe]IH,
[0 KOTOPHbIM MPUOCTAHOBIIEHA BO3MOXHOCTb IMIOJYYEHHs] HAIpaBICHUN BBUIY
BBISIBIICHHBIX HApYIIEHUH, JOMYIIEHHBIX CO CTOPOHBI 3asIBUTENEH;

14) cBoOoOmHOE MECTO BpPEMEHHOro MpeObIBaHHs — CBOOOAHOE MECTO, KOTOPOe
COXpaHsETCs B JOIIKOJIBHOM OpraHu3aliy 32 BPEMEHHO BBIOBIBIIIMM BOCIUTAHHUKOM,
MMOATOMY UMEET OTPAHUUYEHHBINA CPOK MPEObIBAHUS HOBOIO peOEHKA, 3aYMCICHHOTO Ha
3TO MECTO;




15) yBemomiieHME — DSJIEKTPOHHBIE TEKCTOBBIE COOOIIEHHUS, OTIPaBIsIEMbIC
CUCTEMOM yNpaBJIE€HUS OYEPEAbIO 3aSBUTEIIO C LIEJIbIO YBEAOMIIEHUS O IPOXOKIECHUU

OIMPCACICHHLIX 3TAIIOB ITOJYYCHUA MCECTA B I[OI.HKOJ'IBHOﬁ OopraHu3anuu.

I'nasa 2. Ilopsinox oka3aHusi roCy1apCcTBEHHBIX YCIyT
MMaparpad¢ 1. [lopsaaok oxazanus rocyaapcrBenHoii ycayru "'IlocranoBka Ha ouepensn aeTteii
JOLIKOJbHOT0 BO3pacTa (10 6 JieT) 1Jif HAnpaBJeHHsl B IOIIKOJIbHbIE OPTraHU3al Ul

4. TocynapctBennass yciyra "llocTaHOoBka Ha ouepenb ACTEW AOUIKOIBHOIO
Bo3pacta (no 6 Jer) AJid HampaBieHUs B JOLIKOJbHBbIE opraHu3zauuu" (nanee —
rOCy/IapCTBEHHAsl yCiayra IO IOCTaHOBKE Ha OYepe/b) OKa3bIBAETCSI MECTHBIMU
UCIIOJTHUTEILHBIMU OpranamMu obmnacteid, ropogoB Hyp-Cynran, Anmarsl, [lIpiMKkeHT,
palloHOB (ropo/OB 00JIACTHOTO 3HAYEHHUSA), aKUMaMU ParlOHOB B ropojie, TOpoJIOB
pallOHHOTO 3HAYEHHUS, IOCEIKOB, CEJI, CETLCKUX OKPYTOB (Jajee — yCIyroJaTeib).

5. [ns mosiydeHusT TOCYJApCTBEHHOM YCIYTrH IO ITOCTAHOBKE Ha O4Yepe.b
¢usznueckoe MO (Jasee - YCAYromoJiydyareib) HalpaBiseT B KaHIEISPHUIO
ycayrogatens,  JubOOo — 4Yepe3  HEKOMMEpPYECKOe  aKIMOHEpHOEe  OOIIEeCTBO
"TocynapctBenHass kopmoparus "[IpaButenscTBO 11 rpakaan" (mamee —
lNocynapcTBennass koprioparus) u (Wid) uepe3 BeO-mopTan  "dJIEKTPOHHOTO
npaBUTENbCTBA" (Janee — mopTai) 3asBieHUE Mo (GopMe COTNIACHO MPHIIOKEHUI0 1 K
[IpaBuiiam, a Takke TOKYMEHTBI, yKa3aHHble B MyHKTe 8 CTaHIapTa rocy1apCTBEHHOMN
ycanyru "IlocTaHoBKa Ha odepenp JeTed JIOIIKOJIBHOTO Bo3pacta (o 6 jer) amis
HaIlpaBJI€HUS B JOWIKOJbHbIE opraHu3auuu’ (namee — CraHAapT TOCYCIyTH IO
MIOCTAHOBKE).

[lepeyenbr OCHOBHBIX TpeOOBaHMN K OKa3aHHWIO TOCYAApPCTBEHHOW YCIYTH 10
NOCTAaHOBKE Ha oOuepe/b, BKIIOYAIONIMNA XapaKTEPUCTHKU Tpoiecca, (opmy,
COJIEp’)KaHHE U PE3yNbTaT OKa3aHUS YCIYyTH, a TAaKKE€ HHbBIE CBEICHHUS C Y4YETOM
0COOEHHOCTEW MPEIOCTABICHHS TOCYIAPCTBEHHON YCIIYTH MO MMOCTAHOBKE HA OYepe/lb
npuBeeH B CTaHAapTe TOCYCIyrd MO MOCTAHOBKE COIJACHO MPUJIOKEHUID 2 K
[IpaBunam.

B "nmuuHom kabunete" ycmyromoinydarens oToOpaxkaercs nHpopmaims o crtaTyce
paccMOTpEeHHUs 3alpoca Ha OKa3aHUE TOCYIapCTBEHHON YCIYyrd MO IMOCTaHOBKE Ha
ouepellb, a TaKKe pa3MEIIAeTCsl YBEAOMJIEHHWE C YKAa3aHMEM JaThl U BPEMEHHU
MOJIyYEHHUS pe3yJibTaTa TOCYAapCTBEHHON YCIYTH MO OCTAHOBKE HA OYEpE/ib.

Kannensapuss  ycmyromartens, paOGoTHHK ['ocymapcTBEHHOW — KOpHopauu
OCYIIECTBIISIIOT MPUEM 3asBlIeHUus 1o (opme cormacHo npuiokenuro 1 k [IpaBunam u
PETUCTPUPYIOT JOKYMEHTHI, MOJYyYEHHBIE OT YCIYromojly4yaTessi, POBEPSAIOT UX Ha
MOJIHOTY; MpPU MPEACTaBICHUU YCIYromojydyaTelieM IOJHOTO MaKeTa JIOKYMEHTOB
OCYLIECTBIISIIOT BbIJIauy YBEJIOMJIEHHUS O MOCTAHOBKE HA OYEpE/lb C YKa3aHUEM HOMEpa
OouepeHOCTH (B MPOU3BOJILHOU (popme).




B cnyuyae mpencraBieHus YCIYyronoiayyaTeleM HEMOJIHOro MakeTa JOKYMEHTOB
COrJIacCHO TEpPEYHIO, MPEAyCMOTPEHHOMY MyHKTOM & CTaHaapra TroCyciayrud o
MOCTAaHOBKE, ycayrogaTenab © (Wiau) paboTHUK [ocygapcTBEHHOW KOpIopaiuu
OTKa3bIBaC€T B TIpUEME 3asBICHUS M BBIJAET pPACHUCKy 00 OTKaze B IpUeMe
JIOKYMEHTOB 110 (hopMe corytacHo npusioxkeHuto 3 k [IpaBuam.

CBeneHus 0 JOKYMEHTAaX, YAOCTOBEPSIOMIUX JUYHOCTD, YCIYro/iaTelb U pabOTHUK
['ocynapcTBeHHON KOpHOpAlMHU MOJIYy4YarT U3 COOTBETCTBYIOIIMX TOCYIApPCTBEHHBIX
MH(OPMAIIMOHHBIX CUCTEM Yepe3 LUTI03 "3JIEKTPOHHOIO MPaBUTENbCTBA" .

Brimaua ycayromosiyyaTenaro TOTOBBIX JOKYMEHTOB OCYIIECTBISETCS Ha
OCHOBAHUHU PACIHCKH O MPUEME COOTBETCTBYIOUIUX JOKYMEHTOB IIPH MPEAbSIBICHUU
JIOKYMEHTA, YJIOCTOBEPSIONIETO JIMYHOCTh (JIMOO €€ MpeCTaBUTEINs 10 HOTapUaIbHO
3aBEPEHHOMN JOBEPEHHOCTH ).

6. B cnyuae oOpaiieHus dyepe3 MopTaj yCIyrojareiab B J€Hb MOCTYIUICHUS
JIOKYMEHTOB OCYIIECTBJISICT UX IIPUEM U PETUCTPAIUIO.

Ycenyrogatens B TedeHue 30 MHHYT TpOBEpSET HAa TOJHOTY TMPEICTABICHHBIC
JIOKYMEHTHI. B cilydae He MOJHOTHI B yKa3aHHbIE CPOKU TOTOBUT MOTHBHUPOBAHHBIN
OTKa3 B JaJlbHEUIIIEM PAaCCMOTPEHUU 3asBICHUS, KOTOPHIA HarpasiseTcs B ¢dopme
ANEKTPOHHOTO JOKYMEHTA 3asBUTENIO B "NIHMUHBIN KaOMHET" Ha mopTare.

[Ipu ycraHoBieHun (Qakra TOJHOTH MPEACTABICHHBIX JOKYMEHTOB,
yCIIYyroJlaTesib TOTOBUT YBEJIOMIICHHE O ITOCTAHOBKE HAa OYEpEAb C YKa3aHHEM HOMepa
OUYepeTHOCTH (B MPOU3BOJILHON (hOpME) U HAMPABIISET YCIYTOMOIydaTeto B "THYHBINA
kabuHer" B (GopMe  DIIEKTPOHHOTO  JOKYMeHTa, ynpoctoBepeHHoro LTI
YIOJIHOMOYEHHOT'O JIMLA YCIyroAaTesl.

7. T'ocynapcTBeHHasl yciayra IO IOCTAHOBKE HAa OYEpPENb MOYKET OKa3bIBaThCA
NPOAaKTUBHBIM CIOCOOOM, B TOM 4mHclie 0O€3 3asdBIICHUS YCIyromojydarelns TIo
WHUIIMATUBE YCIyToJaTelNs MOCPEeACTBOM UH(POPMAIMOHHBIX CUCTEM YCIYroaaTels u
rOCY/IapCTBEHHBIX OPraHOB MPH pETUCTpaluu Tele(OoHHOTO HOoMepa aOOHEHTCKOTO
YCTPONCTBAa COTOBOHM CBSI3W YCIYromojydarenss Ha BeO-mopraie '"IJIeKTPOHHOTO
npaBUTEILCTBA" WWW.EQOV.KZ 1 BKJIFOYATh B CeOs:

1) oTnpaBKy aBTOMAaTUYECKHX YBEAOMJIEHUU YCIYTOMOJIy4aTell0 C 3alpocoM Ha
OKa3aHue roCyJapCTBEHHOM YCIyTH MO MOCTAaHOBKE HA OYEPE/ib;

2) TOyYCeHHUE COTJIacHs YCIYTOMOIydaTeiss Ha OKa3aHUE MPOAKTHBHOW yCIyTH, a
TAK)K€ MHBIX HEOOXOJMMBIX CBEJACHUU OT yCIyromojyyaTenis, B TOM 4YHUCJE
OTPaHUYECHHOTO JIOCTYTAa, MOCPEJACTBOM aOOHEHTCKOTO YCTPOWMCTBA COTOBOM CBSI3U
YCIIYronoJiy4yaTesl.

8. Tlo BBIOOpPY ycayromoaydaTess TOCYJapCTBEHHAs yciayra IO TMOCTaHOBKE Ha
odepenb OKA3bIBACTCA MO NPUHLUHUIY "OJHOrO 3asBICHUSA" B COBOKYIIHOCTH C




roCy/1apCTBEHHOM yciayroil "PerucTpauus poxxaeHusi peOeHKa, B TOM YKCJIE BHECEHHE
M3MEHEHHM, TONTOJIHEHUHM U UCIIPABIICHUM B 3aIIMCU AKTOB I'PAXKJAHCKOTO COCTOSTHUS .

9. Vcayrogatenb o0OecreuyMBAEeT BHECEHHME CBEIEHUHM O CTaAUM OKa3aHUS
rOCy/IapCTBEHHOM YCIYIM B HMH(QOPMALMOHHYIO CHUCTEMY MOHHMTOPUHIA OKa3aHUS
TrOCYJApCTBEHHBIX YCIYT B MOPSJKE COMVIaCHO MOANYyHKTY 11) myHkrta 2 ctatbu 5
3akona PecnnyOnuku Kazaxcrtan "O rocynapcTBeHHBIX yciyrax'.

10. XKanoba Ha pewmenue, AeicTBus (0e3nelcTBUE) yCayroaareias IO BOIpOcam
OKa3aHUs TOCYJapCTBEHHOM YCIYTH MO MOCTAHOBKE HA OYEpEeab MOXKET ObITh MOJIaHa
HAa UMS PYKOBOJMTENS YCIYrojareis, B YHNOJHOMOUYEHHBIH OpraH IO OLIEHKE U
KOHTPOJIIO 32 KAayeCTBOM OKa3aHUs TOCYAApCTBEHHBIX YCIYI B COOTBETCTBUHU C
3akoHoJaTenbcTBOM PecnyOnuku Kazaxcran.

XKanoba ycmyromosydaresns, TNOCTYNUBIIAg B aJpec Yyciayrojaareis, B
COOTBETCTBMM C MyHKTOM 2 ctarbu 25 3akona Pecnybnuku Kazaxcran "O
rOCy/IapCTBEHHBIX ychyrax'" MoJIeKUT pACCMOTPEHUIO B TEUCHUE MSITH padounuX JHEH
CO JTHS €€ PETUCTpaIlH.

XKanoba na neiictBus (0e3neiicTBue) pabotHuka ['ocymapcTBeHHON Kopropaiuu
HampaBisgeTcss  pykoBoauTento  [ocymapcTBeHHOW — Kopmopamuu 1O ajpecy,
yKa3aHHOMY Ha MHTEPHET-Pecypce KOpHopaluu.

11. XKanoba yciyromnoiy4artesns 1Mo BOIPocaM OKa3aHUs IOCYJapCTBEHHOW yCIyru
10 MMOCTAaHOBKE HA Oouepe/ib, MOCTYNMHUBINAS B aJpec yciayroaarens, ['ocynapcTBeHHON
KOpPIIOpaIuy, MOAJIEKUT PACCMOTPEHUIO B TEUYEHHE MATH pabodyux HEW co JHA ee
perucTpanuu.

12. Ilpu oTmpaBke >kaJoObI Yepe3 MOpTall YCIYromojiydyaTearo Hu3 'JIHMYIHOTO
kabuneta" mocrtynmHa wHpopmalsa o0 oOpalleHuH, KoTopas OOHOBISETCS B XOJE
00paboTku oOpaimeHuss yciayrojgareiaeM (OTMETKM O JOCTaBKE, PErUCTpallu,
UCIIOJTHEHUH, OTBET O PACCMOTPEHUH WM 00 OTKa3€ B PACCMOTPEHUN ).

Nudopmaruio o mopsiake oOKajgoBaHHS dYepe3 MOPTall MOXKHO TMOJIYYHUTh
OCpeaCcTBOM EMHOrO KOHTaKT-LIEHTpa IO BOIPOCAM OKAa3aHUS T'OCYIAPCTBEHHBIX
YCIIYT.

XKanoba yciayrononydaress, IOCTYNHUBIIAsS B aJIpeC YIIOJHOMOYEHHOIO OpraHa Io
OLICHKE M KOHTPOJIIO 32 KayeCTBOM OKAa3aHUs IOCYJApPCTBEHHBIX YCIYT, MOMJIEKHUT
paccMOTpeHuto B TeueHue 15 (marHaanati) paboyux THEHW co HA €€ perucTpaluu.

B cnywyae Hecoryacus ¢ pe3yJbTaTOM OKa3aHHs TIOCYAAapCTBEHHOW YCIYTH IO
IIOCTAHOBKE HAa OYEpEeab YCIYromojydareib oOpamiaeTcssi B Cyl B YCTaHOBJIEHHOM
3aKkoHOAaTeNbcTBOM PeciyOnuku Kazaxcran mopsiake.

13. O6uas odepenb JJsl 3a4UCICHUS B JOLIKOJbHBIE OpraHu3anuu (popMupyercs
0 NPUHAMJIEKHOCTH K HACEIIEHHOMY NYHKTY (TOpOJ, CEelo, MOCEIOK) IO TOoay
POKIEHUS JeTeH I KaXKJI0T0 ToJia pOXKACHUS OTAEIBHO.




Ouepenp B creUHUaNbHBIE JOLIKOJIBHBIE OpraHu3alvu (HOpMHUPYETCSs BHYTPH
HACEJICHHOI'O0 IYHKTa K KOHKPETHOM JOLIKOJIBHOW OPraHU3alMU IO TOAY POXKICHUS
JETEH, IS KaXKI0ro rofa POKICHUS OTACIBHO.

BuyTtpu odepeam mno romam pOXKICHUS OYEpelb pa3leisieTca 10 BUIAM
HapyIICHUH, UMEIOIINXCS Yy JETeH, €CIM JIOUIKOJbHAs OpraHu3anus oOecrneunBacT
HaJIMYKE TPYIII C Pa3JIUYHBIMUA BUJIAMU YX0J1a, KOPPEKIIUH.

Ouepenb B CaHATOPHBIE JOUIKOJBHBIE OpraHu3anuu GOpMUPYETCs BHYTPH
HACEJICHHOI'0 MYHKTa K KOHKPETHOM JOIIKOJIBbHOW OpPraHHU3alMu MO TOAY POXKIACHUS
JeTer ISl KaKI0ro rofia pokKAEHUS OTAEIBHO.

BuyTtpu odepeaum mno roaamM pOXKICHHUS OYEpEeIb pa3leNseTcs M0 BUAaM
peabunuTanuu/IpoQIakTUKU, €CJIM  JIONIKOJbHAs OpraHu3aius obecredynBaeT
HaJIU4Ke TPYII C Pa3IMYHBIMU BUIAMU PeaObMIUTAIINN/ TIPOGUTAKTHKH.

14. 3asBneHus B ouepeIsx pacnoiaratorcs mo JaTe U BpEMEHU M0J1aud 3asaBICHUS
3asIBUTEJIEM.

15. PoguTens miam 3aKOHHBIA MPECTABUTENIh peOCHKA CTAHOBUTCS B Ouepeib B
OJIHOM HacCeJICHHOM IyHKTE He 0oJiee TpexX pa3 3a Mepuo/i JOIMKOJILHOTO BO3pacTa.

16. Pomutens wWiIM 3aKOHHBIA TPEACTaBUTENb peOEHKa, MOTyYUBIIHI
BHEOYEPETHOE WU MEPBOOYEPEAHOE HAMPABICHUE B FOCYJaPCTBEHHYIO JTOIIKOJIBHYIO
OpraHu3aluio, s BbIOOpa APYroi OIIKOJBbHON OpraHM3aluy TOCie HCTeYEHUs
OJIHOTO Mecsilla BCTaeT B OONIYI0 OuYepe]b U IOJydaeT HaIpaBlIeHHE B YacTHYIO
JOIIKOJIbHYIO OpTraHU3alHUIo.

17. Ponmurens wWiAM 3aKOHHBIM TPEICTaBUTENh peOEHKa ¢  OCOOBIMH
o0pa3oBaTeIbHBIMH MOTPEOHOCTSAMU TPU HAJUYUU TOATBEPKIAIONIUX JOKYMEHTOB
BCTAaeT OJHOBPEMEHHO B HECKOJIBKHX oOuepelsx — oOIiell odepeau, odepeau B
CIEUUATIbBHYIO0, CAHATOPHYIO JOLIKOJbHBIE OPTaHU3aLINH.

18. Bospact pebOenka sl momaud 3asBICHUS M HAaXOXICHUS B OYepenud He
MPEBBINIAET MOJHBIX 6 JIET MO COCTOSHUIO Ha | CeHTSIOps Tekymero y4eOHOro roga
(kpoMe Jnereil ¢ O0COOBIMH OOpa30BATEIBHBIMU TMOTPEOHOCTSIMHU, HWMEIOIIUMHU
COOTBETCTBYIOIIEE 3AKIKOUYCHUE IICUXO0JIOTO-MEINKO-TIEIarorudyeCKOl KOMHUCCUH, H
JeTeil, KOTOPHIM Ha 1 CEHTSIOps TEKYIIETo To/ia eIle He UCTIOTHIIIOCH TIOHBIX 6 JIeT).

19. [Ins BeIOOpa Apyrod MOIIKOJBHOM OpraHU3aluu PEOCHOK OTUUCTSETCA W3
JOIIKOJIbHOW OpraHu3alui, W POJAMTENb WIM 3aKOHHBIM MpeAcTaBUTENb peOeHKa
MOJAET 3asBJICHHE Ha IMOCTAaHOBKY B OYE€pelb IS IIOJIYYEHHS HANpPaBJICHHS B
JOIIKOJBHYI OPraHU3alUIo.

20. Ouepenp 3asBICHUI OOHOBIISIETCS TIPHU:

1) moctyrnieHUu 3asBIICHUIN OT pOAUTENIEH UM 3aKOHHBIX MIPEACTaBUTENEH JIeTeH,
MMEIOIINX MPaBO HA BHEOUEPEIHOE MOJIYUYEHUE MECTA B JOUIKOJBHBIX OpPraHU3aLHIX
corjlacHo MyHKTY 3 ctaThu 52 3akona PecnyOonuku Kazaxcrtan "O BOMHCKOM cityx0e 1




cTaTyce BOGHHOCHyXamux" u nyHKTy 8 ctatbk 78 3akoHa Pecnyonuku Kazaxcran "O
CIIEHUAIIBHBIX TOCYAAPCTBEHHBIX OpraHax',;

2) NOCTYIUIEHUH 3aBJICHUM OT pOAUTENICH WK 3aKOHHBIX MpPEICTaBUTENEH neTei
MeJaroroB corjgacHo MyHKTy 3 crateu 12 3akona PecnyOnuku Kaszaxcran "O craryce
negarora’; neTeu, 3aKOHHbIE TPEACTABUTENN KOTOPBIX SBIISIOTCS MHBAJIUIAMU; AETEH,
OCTaBIIUXCS 0€3 MOMNEYECHUsS] POJAUTENEH, W AETe-CUpPOT; AETe W3 MHOTOAETHBIX
ceMeil; JeTed ¢ 0coObIMH OOpa30BaTEIbHBIMU NOTPEOHOCTAMM; AETEH U3 CEMEH,
UMEIOIUX peOeHKa-uHBaNIKMAa JUJIl MEPBOOYEPETHOTO TOJYy4YEHHs MecTa B
JOLIKOJIBHOW OpraHU3alluu;

3) U3BMEHEHHH JIbIOTHOT'O CTaTyca 3asBJICHUS;

4) UCKIIIOUEHUH 3asIBJICHUS U3 OUYepeau B pe3yJibTaTe OT3bIBA 3asBIICHMUS;

5) BbIIaue HAIPaBIICHMUS;

6) NOMEIleHUH! 3asiBJICHUS B CTOM-JIUCT, apXUB;

7) OTCYTCTBUM 3aUHTEPECOBAHHOCTH 3asBUTENII B IMOJIYYEHUHM MeECTa B
JOLIKOJIBHYH OPraHU3aLuIo.

21. 3asgBneHUs B ouvepelsAX paclojararoTcs OTHOCUTENBHO IPYr JApyra BHYTpHU
Ka)KJIOM TPYIIIBI IO 1aT€ U BPEMEHHU MOJAa4YU 3asiBJICHUS.

3adBJIICHHs. 110 BHEOYEPEAHOMY IIOJYYEHUIO MECTa paclojararorcs Iepes
3asBICHUAMU IIEPBOOYEPEHOIO ITOTYYEHUS MECTA.

3asBIEHMsI IO IIEPBOOYEPEIHOMY IIOJIYUYEHHUIO MECTA PACIPEHEISIIOTCS MEXIY
3asBJICHUSIMU, TOJAHHBIMM Ha OOIIMX OCHOBAHMAX, B COOTHOLIEHUM "OOUH K Tpem"
(3asBJIEHHME O MEPBOOYEPEAHOMY IMOIYUEHHIO MECTa PACIIONIaraeTcsl Yyepe3 Kakble
TpY 3asIBJICHUS, TIOJJaHHbIE Ha OOIKUX OCHOBAHUSX).

22. Ycnyroaarenab NpoBEpsieT U MOATBEPKIAET HH(OPMALINIO, YAOCTOBEPSIOLIYIO
JUYHOCTb  3asBUTENS, 3aKOHHOIO  MpeJCcTaBUTeNs pebeHka, HH(OpMalHuio,
NOATBEPKAAIOLIYI0 BO3MOXKHOCTb BHEOUEPEIHOIO WIHM IIEPBOOUYEPEIHOTO MOTYyYECHUS
MeCTa B JOUIKOJIBHOM OpraHu3aluu, ABAXIbl - IPU PErUCTPALMU 3asBICHUSA Ha
IIOCTAHOBKY B OuY€pelb U II0CIE IIOJYYEHMs] HAIpPaBICHHUs Ha 3a4UCICHHE B
JOLIKOJIBHYH OPTraHHU3aLHUIo.

3asiBUTENb NPEACTABISAET YCIYroJaTelto I CBEPKA OPUTMHAIIBI JOKYMEHTOB B
CPOK HE TMo3aHee MATH pabouumx JHEH C MOMEHTa OTIPABKH 3asBICHUS Ha
PEruCTPAalMI0O WM TIOJIYy4YEHMs HANPABICHUSA Ha 3a4MCICHHE. Y CIyroAaTeib
MIOATBEPKAACT JOCTOBEPHOCTH IIPEACTABICHHBIX JTOKYMEHTOB B CpPOK He mo3gHee 30
MHHYT C MOMEHTA UX IpeAcTaBieHus. 1locne noaTBepx1eHns: JOKYMEHTOB 3asBICHUE
perucrtpupyercs B ouepeau. Jid  HpoOBEpKM  TOCTOBEPHOCTH  JTOKYMEHTOB
BOCHHOCHYXAIllUX M COTPYAHUKOB CIELHUAIbHBIX T'OCYIAPCTBEHHBIX OPIraHOB
YCIIYTOaTeNb €XEMECSIYHO OTIIPABIISIET CBOIHBIE 3AIIPOCHI B YIIOJTHOMOYEHHBIA OpraH
U AaHHYJUPYeT 3asABJICHHWS W HANpPaBICHHUs IIPU IIOJYyYEHHH OTPHULATEIBHOTO
3aKJIIOYCHUS.




23. 3as8BUTENIO MPEIOCTABISAETCS BO3MOXKHOCTD:

1) mojmaum 3asiBJIEHUS HAa MOCTAHOBKY B O4YEpellb, MU3MEHATh YK€ TMOJIaHHOE
3asiBJICHUE, OT3bIBATH 3asBJICHUE U3 OUEPE/IU, MTOTyUaTh U AaHHYJIUPOBATH HAIIPABJICHUE
Ha 3a4UCJICHUE B JONIKOJBHYIO OpraHu3aluio, MpOAJieBaTh CPOK JEUCTBUS
HalpaBJICeHUs], TOJy4aTh YBEAOMJICHME 00 W3MEHEHUHM COCTOSHUS 3asBICHUS U
HaIpaBJICHUS;

2) TMOITBEP>KIEHUSI 3aUHTEPECOBAHHOCTH B IMOJIYYEHHHM MECTa B JIOUIKOJILHYIO
OpraHu3aIuio;

3) wusydenus wuHopManuu 00 OCBOOOJUBIIMXCA MECTaX U MOJIyYCHHS
AJIEKTPOHHOTO HAINpPABJICHUS HA 3aYUCIICHUE B JOIIKOJIbHYI OpraHU3allnIo;

4) coxpaHEHMsI YYETHBIX JaHHBIX JIMYHOTO KaOWMHETa CHUCTEMBI YIpaBIICHUS
ouepesblo, He TiepeaaBas UX TPEThUM JIUIAM.

24, Cucrema ympaBlICHHUS OYepenblo, (PYHKIMOHUPYIOMIAS KPYTrJIOCYTOUYHO U
OCYIIECTBIISIONIAs HEMPEPBHIBHBIN MPOIECC pachpeacsieHUus CBOOOTHBIX MECT CPeau
3asBUTEJICH, 110 Mepe MOSBICHUS] HOBBIX CBOOOIHBIX MECT:

1) peructpupyet (MU OTKa3bIBA€T B PETHCTPAIIMH) 3asiBJICHHE HA TIOCTAHOBKY B
ouepe/ib, IOMEIIACT 3asBJICHUE B CTOI-JIUCT, PACCMATPUBAET OTKA3bl B 3aUHCIICHUH T10
BbIJJAHHBIM HAIPaBJICHHUSIM CO CTOPOHBI JIOIKOJBHBIX OpraHU3aIui;

2) eXeQHEBHO MpUHUMAEeT WHGOPMAIMIO OT JIOMIKOJBHBIX OpraHu3aluid o
MOSIBJICHHH CBOOOJHBIX MECT C YKa3aHUEM BO3PACTHOM TPYIIIBL;

3) exxegneBHo B 18:00 (BoceMHa11aTh) YaCOB HA CHEIUAIIM3UPOBAHHOM UHTEPHET-
pecypce myOJMKyeT ORJIJIETEHh OCBOOOIUBIIMXCS MECT (BO3MOXHO HW3MEHEHHE
PETJIAaMEHTHOTO BPEMEHU HOPMATHUBHBIM aKTOM YCIIYTOJlaTes);

4) exegneBHo B 07:00 (ceMb) yacoB yTpa (BO3MOKHO MU3MEHEHUE PErIaMEHTHOIO
BPEMEHN HOPMATUBHBIM aKTOM YCIyrojaTess, HO He mo3gaHee 23:59 4acoB TEKyIlero
TTHS1) OTKPBIBACT NPUOPUTETHBIA MOCTYN K TOJYYEHHUIO HAIMPABJICHUS TOJBKO IS
NIEPBBIX 3asBUTENCH (BCEM OJJHOBPEMEHHO) Ha OrpaHUYCHHBIN CPOK — 3 (Tpu) pabounx
IHS;

5) npenocTaBisieT BO3MOXKHOCTH 3asBUTENISIM CaMOCTOSITEIBHO IOJIYy4aTb
AJIEKTPOHHOE HANpPABJICHUE HA 3aYMCICHHE B JOUWIKOJIBHYIO OPraHU3alMI0, KOTOPYIO
OHHM BBIOpAIIH;

6) aBTOMATHYECKH MEHSIET CTAaTyC MECTa paHHEro OpOHUPOBAHHUS HA CTaTyC
CBOOOTHOTO, €CIT OHO OCBOOOXIACTCS PaHbIIIE YCTAHOBIEHHOTO CPOKa;

7) UCTIOJTB3YET TEXHOJIOTUIO OJIOKYCHH 711 00€CTIEeUeHUS 3alUThl HaKaIIMBAEMbIX
CBEJICHHI OT HECAHKIIMOHMPOBAHHOTO BMENIATEIbCTBA: PEECTP BCEX 3asBJICHUM,
pEECTp BceX HAIPaBJICHHH, peecTp OroIIIeTeHEH 0CBOOOMBIIINXCS MECT;

8) MmyONHMKYyeT Ha CHEHHAIM3UPOBAHHOM HHTEPHET-PECYPCE U AKTyaIU3UPYET
MH(pOpMALIHIO O 3asIBICHUSX;




9) uckiodaeT W3 ovepenu 3asBICHUE NPHU JOCTUNKEHUU peOCHKOM Bo3pacTa 6
(mectn) ner (kpome JAeTedl C 0COObIMH 00pa3oBaTENbHBIMU MOTPEOHOCTAMH,
MMEIONIUMHU  3aKJIIOUCHUE TICUXOJIOO-MEIUKO-TIEJarOTUYeCKON KOHCYJIbTAllUU, a
TaK)Ke JIeTel, KOTOPhIM Ha 1 CEHTAOPS TEKYIIEro rojia euie He UCIOJHUIOCH TTOJIHBIX
6 JIET) ¥ IOMENIAET €r0 B apXUB IO MPUUYUHE JOCTIKEHHUS MaKCUMaJIbHO BO3MOKHOTO
BO3pacTa;

10) mocne Tpex aHEW pacnpeqeleHUuss CBOOOJHBIX MECT OTKPBIBAE€T TOCTYH K
OCTaBIIUMCS CBOOOTHBIM MecTaM Jyis cienyronux 1000 (ogHOM ThICSYM) 3asBUTENCH
B OYEpPE/IU.

25. JlomKoIpHBIM OpraHU3aIUsIM MPEI0CTABISICTCS BOZMOXKHOCTD:

1) oT3bIBaTh CBOOOJHBIC MECTa, paHee OMyOJIMKOBaHHBIC B OOJIJIETEHE, B TOM
Yucjie CBOOOJHBIC MECTA PAHHETO OPOHUPOBAHUS U BPEMEHHOTO MPEObIBAHUS, B CBI3U
C BHYTpPEHHEW HEOOXOJAMMOCTBIO C YyKa3aHWEM MPUYMHBI (KamUTaJIbHBIA PEMOHT,
KapaHTHUH, aHHYJMPOBAHHUE rOC3aKa3a, 3aKPhITUE);

2) aHHYJIUPOBATh BBIJIAHHOE HAMpAaBJIICHUE HAa OTO3BAaHHOE CBOOOJHOE MECTO, B
ATOM CJTy4ae 3asBUTEIII0 OTIPABIISIETCS YBEIOMIICHHUE;

3) nyOnukoBaTh B OIOJUIETEHE OCBOOOJMBIIMXCS MECT MeCTa paHHEro
OpoHUpOBaHMS  (JTOIIKOJIBHBIM  OpPTaHU3AIUSAM, HWMEKOIIMM  TOCYJapCTBEHHBIN
oOpa3oBaTeIbHBIN 3aKa3);

4) nyOnukoBaTh B OmOJJIETEHE OCBOOOJMBIIUXCS MECT MECTa BPEMEHHOTO
npeObIBaHUsI C YKa3aHMEM JaThl, KOrja peOCHOK OTYUCISETCS U3 JOLIKOIbHOU
OpraHu3allid B CBS3M C HCTEUYEHHEM CpOKa BPEMEHHOro MpeObIBaHUSA;, MPU ITOM
ouepenb peOEHKa, TIONYUYMBIIETO HAaNpaBICHHE Ha BpPEMEHHOE IMpeObIBaHUE,
COXpaHsIeTCSl.

26. JIns oOmiedt odepeau HaAMpaBJICHHE BBIIACTCA MO MHUIIMATUBE 3asBUTENS B
COOTBETCTBHH C 0YEPETHOCTHIO, BO3PACTOM peOEHKA.

27. Jlns ouepenu B CHEIHAIBHYIO U CAaHATOPHYIO JOIIKOJBHYIO OpraHU3allMIo
HaIpaBJICHUE BBIJAETCS B COOTBETCTBUU C OUEPETHOCTHIO 3asIBICHUN.

28. Tlpu Bbgade HampaBiICHUS BO3pACT peOEHKA YYHUTHIBACTCS TIO COCTOSHHUIO
TIOJIHBIX JIET Ha 1 CeHTAOPs TeKyIero yueOHOro roja.

29. 3asBuTento, MOJABIIEMY 3asIBJICHUS HA HECKOJIBKUX JIETE B OONIYI0 OuYepenb,
MPEAOCTABISAETCS BOZMOKHOCTD (110 YCMOTPEHUIO 3aABUTENS) MOTYUYUTh HAMIPABICHUS
Ha BCEX JIeTe B OJHY JOUIKOJbHYIO OpPraHM3allMi0 OJHOBPEMEHHO MpU HaJW4Yuu
HEOOXOIMMOTO KOJIMYECTBA MECT B OTOW OpPraHU3alMM B MOMEHT TOJyYCHUS
HaIpaBJICHUS.

30. 3asBUTENIO NPEAOCTABISIETCS BO3MOKHOCTh AHHYJIMPOBATh BBIJAHHOE
HalpaBJieHHEe MO COOCTBEHHOW WMHMIIMATUBE B CPOK HE MO3JHEE OJHUX CYTOK C
MOMEHTA BbIJJaYM HAMNPABJICHUS;, OJWH pa3 MPOMJIUTh CPOK JACHCTBUS HAMPABICHUS
nonojgHutenbHo 10 30 (TpuauaTd) KaldeHAapHBIX JHEWM B ciaydae (QU3HUYECKON




HECITOCOOHOCTH SIBUTHCS B JIOIIKOJIBHYIO OpPraHU3allMI0 B YCTAaHOBJIEHHBIA CpPOK

(6one3nsb, rocnuTanU3aIya, KOMaHIMIPOBKA, OTITYCK).

Maparpadg 2. Ilopsaok okazanus rocyaapcrseHHoi ycuayru "I[IlpueM 10KyMeHTOB M 3a4nciIeHHe AeTeil
B JIOIIKOJIbHBIE Opranu3anuu"

31. T'ocynmapcrBennast yciyra "llpuem [TOKYMEHTOB W 3a4YUCJICHHE [IE€TEM B
JOLIKOJIbHBIE OpraHu3auuu’ (Jajiee — rocylapcTBEHHas yciayra Mno npueMy Jerei)
OKa3bIBAETCS JOLIKOJIbHBIMU OPraHU3alMsIMH BCEX BUJIOB (J1ajiee — yCIyroaaTens).

32. Jlng mony4deHusl TOCyJIapCTBEHHOM YCIyru Mo MpueMmy AeTed (Quzndeckoe
auio (manee — yCIyromojydaTellb) MPEACTAaBISIET JOKYMEHTHI B KaHIICISPUIO
ycayroaatens J1n0o Ha BeO-mopTal "31eKTPOHHOrO MpaBUTENbCTBA" (Jlajiee — nmopTa)
COTJIaCHO MyHKTY 8 npuiioxenus 4 k [IpaBunam.

[lepeyenb OCHOBHBIX TpeOOBaHUN K OKa3aHUIO TOCYAApPCTBEHHOW YCIYTH IO
npueMy JeTel, BKIIIOYAIONIUNA XapaKTEePUCTUKH Tpoiiecca, GopMmy, coJepkKaHue M
pe3yNbTaT OKa3aHUsl YCIYI'M, a TakKe HHbIE CBEJIEHHS C Y4YETOM OCOOEHHOCTEeH
PEIOCTABICHUS TOCYJAPCTBEHHOM YCIIyTy 10 MpueMy Jerel mpuseneH B CtaHgapTe
rocyaapcTBeHHou yciuyru "l[IpueM TOKyMEHTOB W 3a4UCJICHUE JIETCH B JIONIKOJIbHBIC
opraHu3anuu’ corjacHo npuioxenuto 4 k Ilpasunam.

B "nmuuHoM kabuHeTe" ycayromnoaydaressi oToopakaercs nHGopMalus o cTaTyce
paccMOTpEHUs 3alpOca Ha OKa3aHUE TOCYAAapCTBEHHOM YCIYyIH IO NMPUEMY NIETEH, a
TAK)KE€ pa3MEIIAeTCsl YBEJAOMJICHHE C YKa3aHHUEM JaTbl U BpPEMEHHU IOJTYyYECHUS
pe3yapTaTa rocyJapCTBEHHOM yCIyrd IO IPUEMY JIETEM.

Kanuensipuss ycimyrogarenss OCYIIECTBISIET MPHEM JOKYMEHTOB COTJIACHO
NEPEYHIO, YKa3aHHOMY B IyHKTe 8 mpuioxkeHus 4 k IlpaBunmam, mpoBepsieT UX Ha
NOJIHOTY MPEACTaBICHHBIX TOKYMEHTOB. lIpu mpeacTaBieHHUH YCIyronojaydaresieM
MOJTHOTO TaKeTa JTOKYMEHTOB YCJIYroJarellb OCYIIECTBISIET 3a4HClieHHEe peOCHKa B
JOIIKOJIbHYI0 OpraHM3allMi0 Ha OCHOBAaHUU 3aKJIIOUYEHHOIO JIOTOBOPA MEXIY
JOIIKOJILHOW OpraHu3alied U OJHUM U3 POAUTENICH WIIA 3aKOHHBIM IPEICTABUTEIIEM
pedeHkKa.

B cnyuae npencraBieHUsl yCIOyronoiydaTesieM HEMOJHOrO IMakeTa JOKYMEHTOB
COTJIACHO MEPEYHI0, MPEAYCMOTPEHHOMY NYHKTOM 8§ mpuiioxeHus 4 k IIpaBunawm,
yCIIyTOJaTeNb Ja€T MOTUBUPOBAHHBIN OTBET 00 OTKa3e B OKAa3aHWH TOCYJAapPCTBEHHOM
YCIIYTH O IPUEMY JIETEM.

B cnyuae oOpaimienust uepe3 mnopTal yciIyrojareilb B J€Hb MOCTYIUICHHS
JIOKYMEHTOB OCYILIECTBJISIET UX IPUEM U PETUCTPALHUIO.

Yenyronarens B TeueHue 30 MUHYT OpOBEPSET HA IOJHOTY HPEACTABICHHBIC
JTOKYMEHTHI. B cilyyae He MOJHOTHI B yKa3aHHbIE CPOKU TOTOBUT MOTHBUPOBAHHBIN
OTKa3, KOTOPBIM HampamisieTcs B (PopMe 3JIEKTPOHHOIO JOKYMEHTa 3asBUTEIIO B
"IU4HBI KaOuHET" Ha mopTare.




[Tpu ycTtanoBneHuu pakTa MOJHOTHI MPECTABICHHBIX JOKYMEHTOB, YCIYyTroJaTelb
3aMOJIHAET DJICKTPOHHBIA 3alPOC U MPUKPEIUISIET JIEKTPOHHBIE KOMHUHM JIOKYMEHTOB,;
nocie o0paboTku (MPOBEPKHU, PETUCTPALIMM) BIAECKTPOHHOIO 3aIpoca YCIayrojaTeiaemM
YCIIYTrOomoJIy4aTe 0 HalpaBsieTCsl YBEJOMJIEHHE O CTaTyce AJICKTPOHHOTO 3ampoca,
CpPOKE OKa3zaHUsl TrOCYIapCTBEHHOM YCIyrH MO MpUeMy JeTed, pe3ysbTaTe OKa3aHUs
TrOCYJApCTBEHHOW YCIYTH MO Tpuemy Jereid B (Qopme 3JIECKTPOHHOTO JIOKYMEHTA,
noanucannoro DIIII ynmoiHOMOYEHHOT0 JHIAa YCIyroaaTessi, 3auuciieHne peOeHkKa B
JIOIIKOJIbHYIO OpraHu3alyio JIMO0O MOTHUBHPOBAHHBIM OTBET OO0 OTKa3e B OKa3aHUU
TOCYJJapCTBEHHOM YCIYTH IO MIPUEMY JEeTEH.

33. Ycayromarenb oOecrneurBacT BHECEHHE CBEICHUN O CTaJUM OKa3aHUs
TOCYJapCTBEHHONW YCIyrd B HMH(GOPMAIMOHHYIO CHUCTEMY MOHMTOPHUHIa OKa3aHWs
TOCYJApCTBEHHBIX YCIYT B TMOPSJKE COrlacHO MOANyHKTY 11) myHkra 2 cratbu 5
3akona Pecny6nuku Kazaxcran "O rocygapcTBeHHBIX ycayrax'.

34. Ycayronatenb aHHYJUPYET 3aUnCIICHHe peOCHKA 10 CJICAYIOIUM PUYUHAM:

1) 3assBUTENL HE MIPEACTABUI, TpeOyeMble JIs 3aKITIOYEHUS JOTOBOPA, JOKYMEHTHI
WIM CPOK JICUCTBUS JOKYMEHTOB ObUT IPOCpOYeH (TAcropT 30pOBbi peOCHKA H
CripaBKa O COCTOSIHMM 3JI0POBbSl peOCHKa, BBbIJIAHHAS HE IIO3JHEE 4YeM 3a TPHU
KaJICHJIApHBIX JIHS TI0 OTHOIIICHUIO K JaTe 3aKIIOYCHHS JOTOBOPA);

2) corjacHO TNPEJICTaBICHHBIM JOKYMEHTaM pEOEHOK HMEET MEAUIIMHCKUE
POTUBOMOKA3aHUS JJI 3aUUCIICHHUS B IOMIKOJIBHYIO OpTraHU3aIIHIo.

35. [lpuem AOKYMEHTOB M 3a4yUCJICHHE JETel B JOIIKOJbHBIE OpraHU3alUUd Ha
MOCTOSIHHOE HJIM BPEMEHHOE MpeObIBaHWE BEAETCS B T€UEHHUE Toja MPU HAJIUYUU B
HUX CBOOOJIHBIX MECT.

36. XKanoba Ha pemeHue, AerdcTBus (Oe3ecTBIE) yCayrogaTess IO BOIPOcam
OKa3aHUs TOCYAAPCTBEHHOW YCIyTU MO MPUEMY JeTel MOXeT ObITh MojaHa Ha UMs
PYKOBOJIUTENS YCIYTOJaTeNsl, B YIIOJHOMOUYEHHBIM OpraH Mo OIEHKE W KOHTPOIIIO 32
KayeCTBOM OKa3aHHUs TOCYAapCTBEHHBIX YCIYT B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Pecniy6muku Kazaxcran.

XKanoba ycmyromomydarens, TOCTYIUBIIAA B ajapec YyCiayrojmaremns, B
COOTBETCTBMM C TIyHKTOM 2 ctarbu 25 3akona Pecnybnumku Kazaxcran "O
TOCY/IapCTBEHHBIX ycayrax' MOJUIeKUT PACCMOTPEHHIO B TCUCHUE TIATU PAOOUUX JTHEH
CO JIHS €€ PETUCTPALIHH.

[Ipu oTnpaBke xano0bl Yepe3 MopTan yCIyronojaydyaTenato u3 "nmMuHoro kabunera"
nocTymHa wHbopMalus o0 oOpalieHuHr, KOTopas OOHOBISETCS B XoJe 00pabOTKH
oOparmienus yciayroaareneM (OTMETKH O JOCTaBKE, PETUCTPAINH, UCTIOTHEHUH, OTBET
0 pacCMOTPEHUH WJIA OTKA3 B PACCMOTPEHUH).

Nudopmanmio o mnopsiike 00XaJOBaHUS 4Yepe3 MOopTal MOXKHO TMOJIYYUTh
nocpeACTBOM EJMHOr0 KOHTaKT-IEHTpa MO BOMPOCAM OKa3aHUsl TOCYJAapCTBEHHBIX

YCIIYT.




XKanoba ycayronosydaress, HOCTYIMBIIAs B aJpeCc YIOJHOMOYEHHOIO OpraHa Io
OLICHKE M KOHTPOJIIO 3a KayeCTBOM OKAa3aHUS TOCYAApCTBEHHBIX YCIYT, MOJJIEKHT
paccMOTpEeHHIO B TeueHue 15 (maTHaguaTi) pabounx JHEW CO JAHS €€ PEruCTPaLUH.

B ciydae Hecornacus ¢ pe3ysbTaTOM OKa3aHHUs TOCYAAapCTBEHHOM YCIyru IIO
opueMy JeTedl ycayromondydarenab oOpamjaercds B CyAd B YCTaHOBICHHOM
3akoHozarenbcTBOM PecnyOnnku Kazaxcran nopsuke.

[Tpunoxenue 1
k [IpaBunam okazanust
rOCYJIapCTBEHHBIX YCIIyT

B chepe TOMIKOIBLHOr0 00pa30BaHUs

VYcenyrogarento
(o1)

(hamuus, UMs1, OTYECTBO (IIPH €ro HATUYUH)

(manee — ©.11.0.) (npu 3amMoJHEHUN B OyMaKHOM

BUJIE)

(MHAMBUIYANBHBIA HICHTH(OUKAIIMOHHBII HOMEp
(manee — MMH), mpokrBaroiero mo aapecy:

3asABJICHHC.
HpOHIy ITIOCTAaBUTD pe6eHKa B 04YCpCAb JId IIOJYYCHHA HAIIPABJIICHHUA B

JOIIKOJIBHYIO
OpraHu3aIunio Ha TEPPUTOPHUH HACEJIEHHOTO MyHKTa
ropo (mocenox, CeJo)
NUH ,
®.1.0. (mpu HaJTUYIUH )
pebenka (npu 3aNOJIHEHUH B OyMa)KHOM BH/JIC)

roJia poXKaeHUsI.
Nudopmupyto, 9To peOCHOK SIBISIETCS (HYKHOE YKa3aTh):
1) peOeHKOM BOEHHOCIYXalIMX, B TOM 4YHCIE MOTUOUIUX, YMEPIINX WIN

MPOTABIINX 0€3 BECTH BO BPEMS IPOXOXKIEHUS CITY>KOBI (KOTIHS TOKYMEHTA);

2) peOCHKOM COTPYAHHKOB CHEIHAIBHBIX TOCYJAPCTBEHHBIX OPraHOB, B TOM
quClie MOTHOMNX, YMEPIIMX WM TPOMaBIIUX 0€3 BECTH BO BpPEMS IMPOXOXKICHUS
CITYXOBbI (KOTHSI JOKYMEHTA);

3) peGEeHKOM, pOAUTENHN KOTOPBIX SIBJSIOTCS MHBAJIUIAMU;

4) peGeHKOM ¢ 0cOOBIMU 00Pa30BATEIbHBIMU MOTPEOHOCTIMHU (KOMHS JOKYMEHTA);




5) peOeHKOM, ocTaBIIMMCS 0€3 MONEUYEHUs POIUTENIEH;
6) peOEHKOM CHPOTOM;

7) peOEHKOM M3 MHOTOJICTHOU CEMbH;

8) peObeHKOM Tearora;

9) pebeHKOM U3 CeMbH, UMEIOIIEeH peOeHKa-UHBAINIA;

10) He OTHOCUTCA HU K OJJHOM M3 BBIILIECTIEPEUUCICHHBIX KATETOPUH.
[lpomry yBemoMisiTh MeHS 00 HM3MEHEHHSIX MOEro 3asBICHHUS CIEAYIOUUMHU
crioco0amu:
1) anexTpoHHOE cMC(SMS)-yBEeIOMIICHHE B TIPOU3BOJILHON (popMe Ha ciiedyromue
HOMepa MOOMIIbHBIX Tene(OoHOB (He 0osiee TBYyX HOMEPOB):

2) ayieKTpoHHBIC €-Mmail yBeoMIeHusT B IPOM3BOJIBHOM (opMe:

(ITpu M3MeHEeHNH KU3HEHHBIX OOCTOSITEIBLCTB IMOJOKCHUE 3asBJIICHUS B Oouepeu
MOXET H3MEHUTHCS. 3asiBJICHUS TPYNIHUPYIOTCA B OYEPEAU IO TOAY POXKICHUS
pebeHka (KajaeHAapHbIM ro/) B OPSJIKE TPUOPUTETA 110 JaTe MOAa4M 3asiBICHUSL. ).

[ToaTBepkmaro, 4TO s coryiaceH (CorjiacHa) Ha WCIOJIb30BAaHHE CBEJICHUM,
COCTABJISIONMINX OXPaHSIEMBIX 3aKOHOM TaiHy, COJAEpKaluxcsi B WHGOPMAIMOHHBIX
CHCTEMaX.

Iloamuce [ara




ITpunoxenue 2
k [IpaBunam okazaHus
TOCyJapCTBEHHBIX YCIYT
B c(hepe JOLIKOIBHOIO 00pa30BaHuUs

Crangapt rocyaapcrennoii yeayru "[locranoBka Ha odepeab JeTeil 10IIKOJIbLHOIO
Bo3pacra (10 6 JieT) 1Jis1 HANpaBJIeHUs B JOLIKOJIbHbIEe Opranu3anuu’

HaumenoBanue
yCIyroaaTest

CriocoObl  TIpENOCTaBJICHUS
rOCY/JIapCTBEHHOW YCIYTH

Cpok OKa3aHus
rOCYJJapCTBEHHOHN yCIyrH

®opma OKa3aHus
rOCyJapCTBEHHOHN yCIyry

Pe3ynbTar OKa3aHus
roCyapCTBEHHOU yCIyru

Pa3smep omnatsl, B3UMaeMoil ¢
YCIIYT OO yqaTeNst pu
OKa3aHMM TIOCYNapCTBEHHOMU
yCIyTH, W  CIIOCOOBl  ee
B3UMaHMs B cirydasix,
MIPEAYCMOTPEHHBIX
3aKOHOJATENBCTBOM
Pecy6nuku Kazaxcran

7 T'padux paGoTsl

locynmapcTBeHHass Kopriopanysi, MECTHBIE HCIIOJHHUTENbHBIE OpraHbl 00JIacTeH,
roponoB Hyp-Cynran, Anmartsl u IlpiMKeHT, paiioHOB (TOponOB 001acTHOTO
3Ha4YeHMs1), aKUMbI PailOHOB B TOpOJI€, FOPOJIOB PAHOHHOIO 3HAYEHHS, TIOCENIKOB,
ceJl, CEIIbCKUX OKPYTOB.

[lpuem 3asBieHHMsT W BbIAAa4Ya pe3ynbTaTa OKa3aHHs TOCYAapCTBEHHOH YCIyTrH
OCYILECTBILIIOTCS yepes:
1) KaHIIEISPHIO yCIyrozarerns;
2) HEKOMMEpUECKOe aKIMOHepHoe o0mmecTBo "['ocyqapcTBEHHast KOPIIOpaIms
"IlpaButenscTBo aust Tpaxnaan" (manee — [ocymapcTBeHHass KOpIOparus);
3) BeG-mopTai "3MeKTPOHHOrO MpaBUTeNbcTBa" WWW.egov.Kz (masnee — mopTas).

C MoMeHTa o0palieHHsl K ycIyroiareino, B 'ocyIapcTBEHHYI0 KOPIOpALtio, Ha
noptai — 30 MUHYT.

DrekTpoHHas U (WIK) OyMa)cHasl.

VYBenomiieHHe O IIOCTAaHOBKE B ouepeas (B MPOU3BOIBHOW (opme) smbo
MOTHBHPOBAHHBIA OTBET 00 OTKa3e B OKA3aHHM TOCYAAPCTBEHHOW YCIYTH IO
OCHOBAHHUSIM,  YCTaHOBIICHHbIM  OyHKTOM 9  Hacrosimero  Crangapra
roCyapCTBEHHOU YCIIyTH.

TlocynapcTBeHHas yeiryra GU3MYECKUM JIHIAM OKa3bIBAaeTCs OeCIUIaTHO.

1) yenyropmartess: ¢ MOHENENBHHKA IO ILITHUIY, 38 UCKITIOYEHHEM Mpa3IHHIHBIX
IHEH, COrJacHO TPYAOBOMY 3aKoHomaTenscTBY PecryOmukm Kasaxcran B
COOTBETCTBHH C YCTAaHOBJICHHBIM rpadukoM padotel ycimyroaatesst ¢ 9:00 gacos
mo 18:30 wacoB ¢ mepeppiBoM Ha obex ¢ 13:00 wacoB mo 14:30 dacos.
IIpuem 3asBiIEHUII M BblOAYa PE3YIbTATOB OKA3aHUs TOCYIApCTBEHHOW YCIyrd
ocymectBisiercs ¢ 09:00 gacoB no 17:30 wacoB ¢ mepepsiBoM Ha obexm ¢ 13:00

JacoB bi (o) 14:30 YacoB.
TlocynmapcTBeHHast ycinyra OKa3bIBaeTCsl B MOPSIIKE odepeu 0e3 mpeiBapuTebHOM
3aIUCU u YCKOPEHHOT'O 00CTy)KUBaHUSI,

2) l'ocymapcTBEeHHOM KOPIIOPALMK: C TTOHEACIBHIKA MO Cy000TY BKIIOYUTENBHO,
3a WCKIIOYCHHWEM MPA3AHUYHBIX JHEH, B COOTBETCTBHM C YCTAHOBJICHHBIM
rpadukom padotsl ¢ 9:00 gacoB go 20:00 gacoB 6e3 mepepbiBa Ha 00eI COTIACHO
TPYAOBOMY 3aKOHOAATEIBCTBY PecnryOnmuku Kazaxcran.
[Ipuem ocymecTBisieTcs B TOpAAKE 'SIEKTPOHHOW" odYepemu, 1O BHIOOPY
ycayromonydarenst 6e3 yCKOPEHHOTO OOCITY)KHUBaHHS, BO3MOXKHO OpOHMpOBaHWE
JJIEKTPOHHOMN odepenu MTOCPEACTBOM roprana,;
3) mopranma: KpyrioCyTo4HO, 3a HCKIIOYCHHEM TEXHHYECKHX IIEPEPhIBOB,
CBSI3aHHBIX ~ C  TIPOBEJIICHMEM  PEMOHTHBIX  pabor (mpum  obOpamieHuH
YCIIYTONONyJaTensl MOcie OKOHYaHWsA pabodero BpPEMEHHW, B BBIXOAHBIE H




npasgHuiIHbIC OHW  COINIACHO TPYAOBOMY 3aKOHOJAATCIILCTBY PeCHy6J'II/IKI/I
Kazaxcran npuemM 3asBJICHUA U Bbla4da pE3yJIbTATOB OKa3aHUA FOC}’I[apCTBeHHOﬁ

yCIyru OCYIIIECTBIISIETCS CIIE/TYFOILIIM pabounm JTHEM).
Anpeca MecT OKa3aHUs roCcyIapCTBEHHOMH yCIyru pa3MeleHbl:
1) Ha HMHTEpHET-pecypce MunncrepcTBa: www.edu.gov.kz;
2) T'ocynapcreenHoM KOpIOpaIyu: WwWW.gov4c.kz;

3) Ha mopTajue: WWw.egov.kz.

[Ipn oOpameHnu K YCIyrojaTelalo HIM B [ OCYZapCTBEHHYIO KOPIOpAIHMIO:
1) 3asiBnerne 1o  (GopMe coracHo npuiokenunio 1k IpaBumam;
2) CBUIIETEIBCTBO 0  poxieHun  peOeHKa (st HAeHTU(HUKALIH);
3) MOKYMEHT, yJOCTOBEpSIIOUIMI JIHYHOCTh  yCayromony4arenas (OAHOTO U3
poauTene  WIM  3aKOHHOIO  TpeAcTaBUTeNs (Uil WISHTH(UKAIWN);
4) crpaBka, BbIIaHHas C MecTa paOOThl BOCHHOCTY)KAIIEro WIM COTPYIHHKA

CTeLMaIbHBIX rOCYIapCTBEHHBIX OpraHoB, 3aBepeHHas MOJIHCHIO
YIIOJTHOMOYEHHOTO JIMIa U Te4aThio (MpH Hauu4yuu) (AeHCTBUTENbHA B TEYECHHE
Mecsua co JUHS BBIJIa4H);

5) cpaBka ¢ Mecra pabOTHI Iemarora, 3aBEpeHHAast IMOMIMCHIO PYKOBOIUTEINS
OpraHu3aIi 00pa30BaHUs U MeYaThio (EHCTBUTENbHA B TEUCHHE MECSIa CO JHS

Bbl]la‘-ll/l), CKaHWpOBaHHaA KOIInuA JUIIIOMa,
6) 3aKFOYCHHE TICHXOJIO0TrO-MEANKO-TIEAarornueckoil KOHCYIbTAllMU I JIeTel ¢
0cO0BIMH 00pa3oBaTeIbHBIMU HOTpeOHOCTAMU (npu HaJTUYUH);
7) 3aKIII0UeHHE Bpaya-(pTHU3naTopa;

8) MOKYMEHTHI, MOATBEPKAAIONINE BO3MOKHOCTH IEPBOOYEPETHOTO TMOTYUCHHUS
HarpaBJIeHUsI B JIOIIKOBHYIO OpraHu3alMIo.
CBeneHHs O JIOKYMEHTaX, YIOCTOBEPSIOMIMX JIMYHOCTh, CBUAETENBCTBO O
POXIECHUU pebeHka, CBEJICHUS, MOATBEPKIAIOIIHUE BO3MOXKHOCTb
HEPBOOYEPETHOTO IOIYYEHHs HANpaBICHUs B JOLIKOJIBHYIO OpPIraHU3aLUI0
yciyrojatens WM paboTHUK ['ocynapCTBEHHOW KOPHOpalMU IONy4aeT U3
COOTBETCTBYIOLMX T'OCYJApPCTBEHHBIX WH()OPMAIMOHHBIX CHCTEM 4Yepe3 IUII03

[lepeuens JOKYMEHTOB, "37IEKTPOHHOT O MpaBUTENILCTBA".

8 HeoOXOOWMBIX M OKa3aHHA Yciyromareib Wik paGoTHHK ['0CyIapCTBEHHON KOPIOPALMU HOJyYaeT COriiache

roCyIapCTBEHHOU YCIyTH

Ha WCIIONB30BAaHHUE CBEICHUH, COIEpKAIIMXCSA B MH()OPMAIMOHHBIX CHCTEMax H
COCTABILIIOLINX OXPAaHAEMYIO 3aKOHOM TaiiHy, NPH OKa3aHWUH TI'OCYJapCTBEHHBIX
yCIIyr, €clId HHOe He IpelycCMOTpeHO 3akoHaMu PecrmyOimku Kazaxcran.
IIpn obpamieHnu K akuMy IOCENKa, Cela, CeIbCKOro OKpyra yCIyrornoiydareinb
NPENCTaBIAET OPHUIMHANBl (I HMIOCHTU(QUKANWM) W KONMH JOKYMEHTOB.
IIpu oOpareHun Ha opTa:
1) sasBiere B (opMe  DIEKTPOHHOTO JOKyMeHTa, moamucannoe OIIIT
ycIyromonyvartens, no ¢opme coriacHo npuiaokenuto 1k  IlpaBumam;
2) CKaHMpPOBAHHAs KOIHS CIPABKH, BBIIAHHASI C MECTa PAbOTHI BOCHHOCITY)KAILET O
WIA  COTPYOHHKA  CIEHUAJbHBIX  T'OCYJapCTBEHHBIX OPTaHOB, 3aBEPEHHA
MTOIICHI0 YITOMHOMOYEHHOT'O JINIA U MeYaThio (MIpH Hadm4dun) (IeficTBUTENbHA B
TeYeHHe MecsIa co THS BBIJIAYN);
3) cKaHHpOBaHHAas KOMHUA 3aKIIOYEHHS IICHXOJIOI0-MeIUKO-TIear OriyecKon
KOHCYNITAIlH IS AeTe ¢ 0COOBIMH 00pa3oBaTEIBHBIMH MOTPEOHOCTIME (TIpH
HAJTMYHHN);

4) HaTpaBJICHUE Bpada-pTH3HATpA.
DJNEKTPOHHBIA 3ampoc Ha TOpTaN OCYIIECTBIsieTcs B (opMe 3IIEKTPOHHOTO
JOoKyMeHTa, ynocroBeperHoro DIl yciyromomywaTtens, WiIH IYTEM BBEACHHUS

OZIHOPa30BOI0 mapors.
CeeneHnss O IOKYMEHTaX, YIOCTOBEPSIOIIMX JMYHOCTb, O CBHACTEIBCTBE O
POXACHUA peOeHKa, CBEJICHM, TIOATBEPIKTAFOIIHE BO3MOXKHOCTB

OEPBOOYCPCAHOr0 IMOJYUCHHSA HAIPAaBJICHUA B JOHIKOJBHYHO OpraHU3anuro
yCJIyronoJy4areiib nomxy4dacr us3 COOTBETCTBYIOINX rocyaapCTBCHHbIX




MH(OPMAIMOHHBIX CHCTEM Yepe3 IIUTI03 "3IEKTPOHHOTO MPaBUTENbCTBA" .

0 1)  ycraHOBIeHHE  HENOCTOBEPHOCTH  JOKYMEHTOB, MPE/ICTaBICHHBIX
CHOBaHMS JUISI OTKasa B N
. YCIyromoiydaTeseM Uis MONYyYeHHs: FOCYAapCTBEHHON YCIyru, W (MiIM) AaHHBIX
OKa3aHUH rocy,uapCTBeHHony - qu I yAap yenyrH, 1 (wk)
(cBencHuit), COJICPIKATITIXCSI B HUX;
YCIIyTH, YCTaHOBJICH
9 2) HECOOTBETCTBHE YCIIyromonydaTenas ¥ (WIH) MPEJCTaBICHHBIX MaTepHUAaJIOB,
HBIE 3aKOHOJATE b . .
P 5 O0OBEKTOB, MAHHBIX U CBEIACHWH, HEOOXOMMMBIX JUIS OKAa3aHUSI TOCYAapCTBEHHOU
CTBOM ecryOIuKu
X Y yCIIyTH, TpPeOOBAHUSAM, YCTAHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMHU aKTaMH
a3axcTaH

Pecrry6nuku Kazaxcran.

MaxkcuManbHO JIOIyCTUMOE BpeMsl OXKUAAHUS JJIA cloadd IakeTa JOKYMEHTOB
yciyroaarento uiak B ['ocygapcTBeHHYI0 Koproparuo — 15 MuHyT. MakcuManbHO
JOIYyCTUMOE BpeMsi OOCIY)XMBaHHUSI yciyrojarelieM WiM B [ ocymapcTBeHHOMH
KOpIopauuu - 30 MUHYT.
IIpreM HOKyMEHTOB Il OKa3aHUS TOCYAaPCTBEHHON YCIYTH yCIYrONoiayqaTelo ¢
HapylIeHHEM 3J]I0pOBbsl, CTOMKMM pacCTpOMCTBOM (yHKIMI OpraHusma,
OrpaHUYMBAIOIINM €r0 XH3HEIEATEeNbHOCTh,  oOpaTuBiIeMycs  4epe3 EanHblii
KOHTAaKkT-ieHTp  — 1414, 88000807777  mpomsBoauTcs  pabOTHHKOM
l'ocynapcTBeHHONW  KOpmopanmM € BBIE3AOM 1O  MECTYy  JKUTENbCTBA.
Wnple TpeboBanust ¢ yderoM Ecim ecTh MEIMIIMHCKHE IPOTHUBOIIOKA3aHUs, MNPEMSTCTBYIONINE INPEOBIBAHUIO
ocoOeHHOCTe! OKa3aHus peOeHKa B JIONIKOJbHOW OpraHM3aly, TO OH HE 3a4HCISeTCs B JOIIKOJIbHYFO
TOCYAapCTBEHHOW YCIYTH, B OpraHU3aIMIO.

10 ToMm wuucie oka3piBaeMOil B YcIyromonydarelb MOdydaeT HWHQOpMAIMIO O TMOPSIKE W CTaTyce OKa3aHWs
AJIEKTPOHHOI (opMe M Yepe3 rocyapCTBEHHOH YCIYrd B PeKUME YIAJIEHHOTO JO0CTYIIA MOCPENCTBOM "JTMYHOTO
I'ocynapcTBeHHYIO kabuHera" mopTasia, MHTEPHET-Pecypca YCIyroiaTtelns, CIPaBOYHBIX CIYyXO0 Mo
KOPIIOPALIUIO BOIPOCaM OKa3aHHUS TOCYAApPCTBEHHOU YCIYTH, a Takke ENMHOro KOHTaKT-IIeHTpa.

KonrakTHpie TenedoHbI  CIIPaBOYHBIX CIYKO 1O  BOIpOcaM  OKaszaHHs
TOCYJapCTBEHHOM yCIYTW YKa3aHbl Ha HWHTEpHET-pecypce MUHHCTEpCTBa

www.edu.gov.kz B paznene "TocynapCTBEHHbIC yemyra'.
Tenedonbl EAMHOrO KOHTAaKT-IIEHTPa MO BOMPOCAM OKa3aHHs IOCYAapCTBEHHBIX
YCIIYT: 1414, 8 800 080 7777.

Ilo BEIOOpPY ychmyromoaydarenss TIOCYAAapCTBEHHas YCIyra OKasbIBaeTcs IO
NPUHIMITY "OTHOTrO 3asBieHUA" B COBOKYHMHOCTH C TOCYIJApCTBEHHOW YCIyroi
"Peructpanusi poxneHus peGeHKa, B TOM YHCIE€ BHECEHHE W3MEHEHH,
JOTIOJTHEHNH 1 MCTIPABIICHUH B 3aIIMCH aKTOB IPasKAAHCKOTO COCTOSHHA".




ITpunoxenue 3
k [IpaBunam okazaHus
TOCY/IapPCTBEHHBIX YCIIYT
B chepe TOUIKOIBHOT0 00pa30BaHus

(pamunus, umst, 0TYECTBO (TIPU €T'0 HAJTHIHM )

(ampec ycmyromnomydaTens)
Pacnucka 06 oTka3e B npuemMe JOKyYMEHTOB

PykxoBoactBysach nynktom 2 crarbu 20 3akona PecnyOnuku Kazaxcran ot 15
anpenss 2013 roma "O rocymapcTtBeHHbIX ycayrax', otmen Ne  Quimana

HEKOMMEPYECKOT0  aKIMOHEepHOro obmectsa "['ocynapcTBeHHas — Kopropanus
"[IpaBUTENBCTBO AJISI TpaXKaaH"

(ykazathb azpec)

OTKa3bIBACT B IIPUCMC NOKYMCHTOB HA OKA3aHUC FOCYHapCTBCHHOﬁ YCIIyru

(Yka3aThb HAaMMEHOBaHUE TOCYAAPCTBEHHON YCIIYTH)

BBHlY IIpEeACTaBIcHU BaMu HENOIHOrO MakeTa JOKYMEHTOB COTJIACHO MEPEUHIO,
npeaycMoTpeHHoMY CTaHAapTOM TOCYyIapCTBEHHOM YCIYrH, U (WJIH) JTOKYMEHTOB C
UCTEKIINM CPOKOM JEHCTBHUSA, & UMEHHO:

HanMeHOBaHHE OTCYTCTBYIOIIUX JOKYMEHTOB:

1)

2)

3)

Hacrosiast pacrucka cocTaBlieHa B JIBYX 3K3EMIUIAPAxX, MO OAHOMY IS Ka)A0u
CTOPOHBI.

UcnomHaurens:

dbaMunst, ©Ms1, 0TYECTBO (IIPU €TI0 HATMYNH)
Iloamuce

Tenedon

[Tomyuwn:

dbamumus, uMsi, OTIECTBO (IIPH €T0 HATMYWHN)
IToamuce " " 20 rox




ITpunoxenue 4
[TpaBunam oka3aHus
rOCYJapCTBEHHBIX YCIyT
B cdhepe TOMIKOIBFHOr0 00pa30BaHUs

Cnocka. Ilpumoxenne 4 ¢ M3MEHEHUMEM, BHECEHHBIM IpHUKa30oM MuUHHUCTpa

obOpazoBanus u Hayku PK ot 17.07.2020 Ne 306 (BBOAUTCSA B ACHCTBHE CO JIHSI €TO

nepBoro 0(UIMAIBHOTO OMYOIMKOBAHMUS).

Crangapt rocynapctBeHHoi yenyru "llpueM TOKyMEHTOB U 3a4MCIICHHUE JETeH B IOIIKOIbHBIE OpraHu3aum"

1

HaumenoBanue

JloNIKONBHBIC OPTaHU3aIMK BCEX BUIOB (Jlajiee —yCIyTroaaTeb)
ycIayroaarens
CriocoOsI )

IlpueM w© BBIJAYa JOKYMEHTOB Il  OKa3aHHWsS TOCYJApCTBEHHOM  YCIyrH
MIPEOCTABIICHUS \

N OCYIIECTBIISIFOTCSl Yepe3 KaHLENSIPUIO yCIyrojartens, BeO-TopTan "IJIeKTPOHHOTO

rOCYJIapCTBEHHOM "

MpaBUTENLCTBA" (lajiee — mopTan).
yCIyTH
Cpoku OKa3aHUsA
rocy1apCTBeHHON 30 MUHYT.
yCIyTH
®opma OKa3aHus
rOCyIapCTBEHHOM DJeKkTpoHHas U (WIK) OymaxcHast
YCIYTH

3auncneHre peOeHKa B JIOMIKOJBHYIO OpPraHM3alli0 Ha OCHOBAHUM 3aKJIFOYEHHOTO
PesynbraT OKa3zaHus R . .

o J0roBopa Me)Klly JOIIKOJIbHOW OpraHru3aliue U OAHUM U3 POAUTECIICHU W 3aKOHHBIM

roCcy/IapCTBEHHON N

npencTaBuTereM pebeHka JMOO MOTHBUPOBAaHHBIA OTBET 00 OTKa3e B OKa3aHUU
CIIYTU .
YT TOCYIapCTBEHHOM YCIYTH.
Pasmep OILIATHI,
B3UMaeMou c

YCIIYrOMmoyJaTens Ipu
OKa3aHUH
rocyapCTBEHHOU
YCIIYTH, M CIOCOOBI ee
B3UMaHHA B CIy4asx,
MPeyCMOTPEHHBIX
3aKOHOZATEIbCTBOM
Pecriy6onuku Kazaxcran

locynapcTBeHHas yeiryra GU3MYECKUM JIMIaM OKa3bIBaeTCs OECIUIaTHO.

1) ycayrozmaTens: ¢ HOHEJEIbHUKA I10 ISITHUILY, 3@ UCKIFOUCHHUEM Mpa3IHUYHBIX JHEH,
COTJIaCHO TPYAOBOMY 3aKoHOnmaTenbcTBY PecnyOmmkn KasaxcraH B COOTBETCTBHH C
yCTaHOBIICHHBIM TrpadukoM pabotsl ycryromarens ¢ 9:00 wacoB go 18:00 uacoB c
TIepepEIBOM Ha obex [¢ 13:00 4acoB bi (o) 14:00 YacoB.
Ilpuem 3asiBIeHMI M BblIAYa pE3YyJIbTaTOB OKa3aHHs TOCYNAapCTBEHHOM YCIyru
ocymectBisiercs ¢ 09:00 wacoB no 17:30 gacoB ¢ mepepriBoM Ha obex ¢ 13:00 gacoB 1o

14:00 YacoB.
locymapcTBeHHast ycnyra oOkasblBaeTcss B MOpSJAKE odepend Oe3 NpeaBapHUTENbHOM
I'paduk paboTs 3aI1mcu u YCKOPEHHOTO O0CITy)KUBAHUS,

2) moprana: KpyriaocyTovHoO, 38 MCKITOUEHHEM TEXHHUYECKUX MEPEPHIBOB, CBSI3aHHBIX C
MPOBEICHNEM PpEMOHTHBIX paboT (Ipu OOpaIlleHHH YCIYTONMONTYyJaTeNls IOCie
OKOHYAHHs pabouero BPEMEHH, B BHIXOIHBIE U MPA3JHUYHbIE [IHH COTNIACHO TPYIOBOMY
3aKoHOIATeNsCTBY PecryOnukn Kazaxcran mpreM 3asBIICHHI W BbIJaua pe3yIbTaToB
OKa3aHWs TOCYNAPCTBEHHOM YCIYrW OCYIIECTBISIFOTCS CICAYIOIUM pabOvnM IHEM).
Anpeca MeCT OKa3aHMs rOCYyIapCTBEHHOM YCIyTu Pa3MeIIeHBI:
1) Ha HHTEPHET-pecypce MuHmCcTEpCTBA! www.edu.gov.kz;
2) Ha mopraie: WWW.egov.kz.
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K yCIyrofaTento:
1) HampaBlieHUE Ha 3a4YHCIICHHE (JCHCTBUTENHHO B TEUCHHE TATH PaboUumX THEH co THs
BEIJIaYHN);

2) NOKYMEHT, YIOCTOBEPSIOIINIA JHYHOCT OJHOTO W3 POAUTENEH WM 3aKOHHOTO
NIpEeJCTaBUTENS (s WICHTU(QUKALIIN);
3) MOKYMEHT, CBHJCTENBCTBYIOIIUA O PpOXICHHH peOeHKa (s HMACHTH(DUKALIHN);
4) macriopT 370pOBbs pebeHKa MO QopMme, MpeaycMoTpeHHoW WHeTpykuuei 1o
3alOJHEHUI0 W BeAEHHMI0 ydeTHoW Qopmbl 026/y-3 "[lacmopt 3m0poBbsi pebeHka",
YTIBEPKICHHOM MpHKa3oM MuHHUCTpa 3apaBooxpaHeHus PecmyOnuku Kaszaxcran or 24
ntons 2003 roma Ne 469 (3apeructpupoBan B ['ocyjapcTBEHHOM peecTpe HOPMaTHBHBIX

IIPaBOBBIX aKTOB 3a Ne 2423);
5) CrpaBKa 0 COCTOSIHUH 3/I0POBBS peOeHKa;
6) 3aKJIIOUeHUE TICHXOJIOT0-MEMKO-TIeIaror iYeCKOM
KOHCYJIbTAIMHU (TS IETEeH C 0COOBIMH 00pa3oBaTEILHBIMU MOTPEOHOCTSMU).
Ha rnopTai:

1) HampaBlieHHe Ha 3aYMCICHHE B JIOMIKOIbHYIO OPraHH3aldio (JICHCTBUTEIHHO B
IlepeueHp OKYMEHTOB,

HEOOXOUMBIX
JUTS OKa3aHus

TeUYEHHE STH pabounx JIHE#H co JIHS BBIZIaYN);
2) MOKYMEHT, YIOCTOBEPSIOMINI JHMYHOCTh OJHOTO W3 POAUTENEH WIH 3aKOHHOTO
npeICTaBUTENS (mnst UIICHTUDUKAIHH);
3) MOKYMEHT, CBHJCTENbCTBYIOMIUA O pOXIACHUH pebeHka (s HaeHTHDUKAINN);
4) macriopT 310poBbs pebeHka Mo (opme, mpeaycMOTpeHHOW WHCTpyKiume# 1o
3alOJIHEHUI0 W BeACHHMI0 ydeTHo Qopmbl 026/y-3 "Ilacmopt 3m0poBbsi pebeHka",

roCyAapCTBEHHOMN
yCIIyru

yTBEpXKIIEHHOW TprKa3oM MuHHKCTpa 3apaBooxpaneHust Pecnyonuku Kazaxcran or 24
utoHs 2003 roma Ne 469 (3apeructprpoBat B 'ocynapcTBEHHOM peecTpe HOpMaTHUBHBIX
IIPaBOBBIX aKTOB 3a Ne 2423) (a:eKkTpoHHas KOIHA);
5) cnpaBka O  COCTOSHHUM  3I0pPOBbS  peOCHKA  (QIIEKTPOHHAS  KOIHA);
6) 3aKiIIOUEHHE IICHXOJIOTO-MEIUKO-TIEJAarOTHUeCKO KOHCYIbTallMKM (I JAeTed C
0co0BIMH 00pa30BaTEeNbHBIMU NOTPEOHOCTAMU) (CKAHUPOBAHHAS KOIHSL, IPU HAJIMYHN).
B ciydasx oCymIeCTBIEHHUs OrpaHUYUTEIbHBIX MEPONPHUSTUI COOTBETCTBYIOIIUMHU
roCylapCTBEHHBIMH OpraHaMM, BBEACHHS YPE3BBIYANHOIO MOJOKEHHs, BOSHUKHOBEHUS
Ype3BBIYAWHBIX CUTYyallMil COLMAILHOTO, IPUPOAHOTO M TEXHOI'CHHOTO XapaKkTepa Ha
ONPEAENIEHHONM  TEppUTOpPHUHM,  YCIYTONONydaTeJld Ha  JaHHOM  TEeppUTOpHUHU
NPEOCTABIIAIOT  HEMOCPEACTBEHHO B  OpraHW3alMd oOpa3oBaHUS  JOKYMEHTH,
MepevrciIeHHbIe B MOAMyHKTe 4), 5) u 6) ab3ama mepBoro u moanyHkre 4), 5) u 6)
ab3alia BTOPOTo HACTOAIIETO IMYHKTA MO MEpe CHATHS OrPaHUIUTEIBHBIX MEPOIPHATHUH,

MIPEKPALLEHUS NEUCTBUS YPE3BBIUAMHOTO MTOJIOKEHUS.
1) ycraHnoBneHue HEI0CTOBEPHOCTH JIOKYMEHTOB, MIPE/ICTaBIEHHbIX

OcHoBaHMs IS OTKasa .
YCIIYTOMONyYaTesieM JUIsl TONYYeHHs] TOCYIApCTBEHHOW YCIyrd, W (WIH) JaHHBIX

B OKa3aHUU N
. (cBeneHuit), COIEPIKATIIXCS B HUX;
roCcyIapCTBEHHOMN
2) HECOOTBETCTBUE  YCIIyromoiaydatens W (WIM) TPEACTABICHHBIX MaTepHaIOB,
YCIIYTH, YCTaHOBJICHHBIC . N
O0OBEKTOB, JAHHBIX M CBEACHHH, HEOOXOAMMBIX [UIi OKa3aHHs TOCYIapCTBEHHOU
3aKOHOIATEILCTBOM

yCIyTH, TpeOOBaHMSAM, YCTAHOBJIECHHBIM HOPMATHUBHBIMH IPAaBOBBIMH  aKTaMH

Pecnybnuku Kazaxcran
Pecnybnuku Kazaxcran.

MakcuMallbHO JOITYCTHMOE BpeMsl OXKHAAHMS JO0 MOMEHTa IpHeMa JOKYMEHTOB — 15
. MHHYT.

y9eTOM  0COOEHHOCTEH

MakcuMabHO JIOITyCTHMOE BpeMs 00CITy)KHBaHUS - 15 MUHYT.

YcayronomydaTens TolydaeT HHPOPMAIMIO O TMOpSAKE M CTaTyce OKa3aHWs

TOCYJapCTBEHHOW YCIyIH B PEKUME YAAICHHOTO JOCTYNA IIOCPENCTBOM "JIMYHOTO

WNuple tpeboBaHms cC

OKa3aHus
rocy1apCTBEHHOU

yCcIyru, B TOM 4YHCIE |
s kabuHera" TOpTanma, WHTEPHET-pecypca yCIyrojarelns, CHpPaBOYHBIX CIyXO0 10

, BOTIPOCAM  OKasaHMs TOCYJapCTBEHHOM YCIyrH, a Takke EIMHOro KOHTAaKT-IIEHTpA.

OKa3bIBaeMOit

ANIEKTPOHHOH (opme .
KonrakTHbIe Tee(OHbI CIPABOYHBIX CIYXO0 [0 BOMPOCAM OKa3aHUs TOCYIapCTBEHHOM

qepes
CIYTH yKa3aHbl Ha HHTEpHET-pecypce MunucrepctBa Www.edu.gov.kz B pasmene
lNocynapcrBennyto '}: yrH YK PHETPECYP p g pas \
T'ocynapcrBenHbie yeyru'".
KOPIIOpAIHIO

Te.]'le(i)OHLI E,Z[I/IHOFO KOHTAKT-LICHTPAa MO BOMPOCAM OKa3aHUA IOCYAapPCTBCHHBIX YCIIYT:




1414, 8 800 080 7777.

[MpunoxxeHue K MpUKa3y
MuHHCTpa 00pa30BaHUs U HAYKH
Pecniyonuku Kazaxcran
ot 19 uronst 2020 roma Ne 254

IlepeveHb, yTPaTHBIIUX CHITY, HEKOTOPBIX MPUKa30B MuHUCTpa oOpa3oBanusi U Hayku Pecry6ymkn
Ka3zaxcran

1. Ilpuka3z Munuctpa obpa3oBanus u Hayku Pecriyonuku Kazaxcran ot 7 anpens
2015 rToma Ne 172 "OO6 yTBEpKIEHUU CTAHJIAPTOB TOCYAAPCTBEHHBIX YCIYT,
OKa3bIBAEMbIX MECTHBIMH HCIIOJHUTEIBHBIMA OpraHaMu B cdepe JOIIKOJbHOIO
BOCIIUTAaHMS U OOy4eHHS (3aperucTpupoBaH B MHUHHUCTEPCTBE HOCTULIMM PecmyOnuku
Kazaxcran 8 mas 2015 romga Ne 10981, onybnukoBan B UHpopmanmoHHO-1IpaBoBOM
cucreme "Oxautetr" 18 mas 2015 roga, razere "Kazaxcranckas mpasaa" 23 utons 2015
roma Ne 138 (28014)).

2. Ilpukaz Mwunuctpa obOpaszoBanusi u Hayku Pecrmy6nuku Kazaxcran ot 21
saBaps 2016 roga Ne 58 "O BHeceHUHU M3MeHEHUsI B TIpuka3 MuHuCTpa oOpa3oBaHUs U
Hayku Pecniyonmmku Kazaxcran ot 7 ampenst 2015 roma Ne 172 "OO yTBepIeHHHU
CTaHJapTOB TOCYJAPCTBEHHBIX YCIYT, OKa3bIBAEMBIX MECTHBIMHU HCIIOTHUTEIbHBIMU
opraHamMu B c(epe AOMIKOJBHOTO BOCIUTAHHS M 00ydeHus" (3aperucTpHpOBaH B
MunuctepcrBe octunun Pecnyonuku Kazaxcran 25 ¢espans 2016 roga Ne 13255,
omyonukoBaH B MudopmarnmonHo-mipaBoBoit cucteme "Oautet" 10 mapra 2016 rona).

3. Tlpukaz Munuctpa obOpasoBanus u Haykum PecmyOmuku Kazaxctan ot 11
okTsiOps 2017 toma Ne 518 "O BHeceHMM W3MEHEHUN B Tpuka3 MUHHCTpa
oOpazoBanusa u Hayku PecmyOnmku Kazaxcran ot 7 ampens 2015 roma Ne 172 "O6
YTBEPKIECHUU CTaHAAPTOB T'OCYIAapCTBEHHBIX VYCIYT, OKa3blBA€MbIX MECTHBIMU
WCIIOJIHUTEIFHBIMU OpPraHaMH B CQepe MOIIKOJIBHOTO BOCHUTAHUS W OOydeHHS "
(3apeructpupoBaH B Munuctepctse roctuiinu Pecnyonuku Kazaxcran 3 Hos0psa 2017
rona Ne 15966, onmyGnaukoBaH B OTajioHHOM KoHTpoibHOM Oanke HIIA PK B
ANEeKTpOHHOM Bujie 15 Hos10pst 2017 roxaa).

© 2012. PI'TI Ha ITXB «MHCTUTYT 3aKOHOAATENBCTBA U IPaBOBOi HH(popMalu Pecryonukn Kasaxcram» MuHHCTEpCTBA IOCTHINH
Pecnyonuku Kazaxcran




